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What is a 1098-T form? 
The 1098-T form reports information on what you were billed in tuition expenses at a college or university. All colleges 
and universities are required by the Internal Revenue Service to provide you with this information.  

Why should I care? 
The 1098-T form provides the details that can help you (or your parents/guardians) claim a tax credit for the tuition 
expense for higher education. A tax credit is different from a deduction. A deduction reduces the amount of income you 
have to pay tax on; a credit reduces the final amount of income tax you need to pay. (Source: Internal Revenue Service at 

http://www.irs.gov/publications/p970/ch03.html#d0e3766; retrieved April 8, 2013.) 

What tax credits are available? 
Two sources of credits are available, but you can only claim one. The Lifetime Learning Credit allows you to claim up to a 
$2000 credit on your income tax and the American Opportunity Credit (also called the HOPE Grant) allows you to claim a 
$2,500 credit. According to the IRS, you are eligible if:  

 You pay qualified education expenses of higher education. 

 You pay the education expenses for an eligible student. 

 The eligible student is yourself, your spouse, or a dependent for whom you claim an exemption on your tax 
return. 

…and you have evidence of qualified expenses for higher education. These include, according to the IRS: “Tuition and 
fees required for enrollment or attendance (including amounts required to be paid to the institution for course-related 
books, supplies, and equipment).”  
(Source: Internal Revenue Service at http://www.irs.gov/publications/p970/ch03.html#d0e3766; retrieved April 8, 2013.) 

Both credits have some conditions attached to them regarding number of years you are eligible for the credit, household 
income, etc. For more information about these differences, contact your income tax professional preparer or visit the 
IRS site, specifically http://www.irs.gov/publications/p970/ar02.html#en_US_2012_publink1000255787. 

What do I do with it? 
Keep these forms with your records. You may wish to use them when you prepare next year’s income tax return. 

How do I get this form? 
Each January the 1098-T will automatically be uploaded to your eServices account. To view your 1098-T, login to your 
student eServices account. From the “Menu,” first choose the “Self Service” folder, then choose the “Campus Finances” 
folder. Select “View 1098-T.” 
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The first time you do this, you will receive a 
message: 

“You have not consented to receive your 1098-
T via online access. Click the Grant Consent 
push button to allow on-line receipt.” 

When you select the Grant Consent button, 
you will be asked to read a short consent 
agreement, check an agreement box, and then 
submit your form. You will receive a 
confirmation of your agreement. Then you will 
be able to view your form IF it has been 
processed AND you are eligible to receive a 
1098-T. If you are not eligible, you will receive the message “You do not have any 1098-T Data available.” A student is 
not eligible if the tuition assistance received during the year exceeds the amount of tuition billed in the same year. If you 
borrow for the tuition charges, you will receive the 1098-T because you have to repay the loan. This may entitle you to a 
potential tax credit.  

 

Sometimes you are eligible to receive a 
1098-T but the form has not been processed. 
By law, these forms must be mailed or 
available online by January 31 for the 
previous calendar year.   If you feel you 
should receive this form, but have not, 
contact Enrollment Services at (309)694-
5600. If you are eligible and your form has 
been processed, you will see a screen titled 
“1098-T Data. To check whether your form 
has been processed, select the “View 1098-T 
Selection” link. This will take you back to the 
Account Services tab.  You will only be able 
to check in eServices to see if your form has 
been processed IF you have consented to 
receive your 1098-T electronically. You will 
not be able to see any 1098-T forms in 
eServices until January 2014.  

You will see the years that are available to 
view on the screen. Click on the link to the 
year you want to view. A pop-up screen will 
appear. This screen will have your 1098-T 
form. Click the printer icon to print your 
form. If you wish, you can email your form to 
yourself or your tax preparer using the 
envelope icon. (Make sure you have disabled 
the pop-up blocker on your computer. You 
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will need to adjust your web browser to disable this feature.) 
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Why can’t you just mail me a form? 
In the past, that’s exactly what ICC has done. The government requires us to send that paper form to the permanent 
address you have listed. If you have changed addresses, but didn’t update the address in your eServices account, you 
may not receive your form or it may be delayed in the mail. After you’ve received the paper copy, you may lose it. By 
agreeing to the electronic posting of your form, you have access to it as long as you are a student at ICC. You can always 
retrieve the form for tax purposes from your eServices site. 

Why are you telling me this NOW? 
While we will remind you in the future of this feature, you might want to consent to electronic delivery of your 1098-T 
the next time you visit eServices. 

 

 


